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Expresspaket
EXPRESSPAKET

Weight 1) max. 
kg

Price per  
package

Calculated by 
volume max. kg

Price Additional services Price per  
package

3 813,- 35 1 481,-/package Early Collect 0,-

5 877,- 50 1 617,-/package Recipient Freight 48,-

10 961,- 75 33,20/kg Delivery Change2) 25,-

15 1 041,- 100 29,70/kg Delivery Change3) 180,-

20 1 125,- 300 26,40/kg Delivery Change4) 220,-

25 1 236,- 300 > 24,40/kg Delivery without receipt 0,-

30 1 366,- Climate Compensation 0,25

Insurance See page 21

Size and weight: Length 1 m, width 0.5 m, height 0.5 m. Maximum weight per package 30 kg. When dropping off at one of PostNord´s service points, the 
maximum weight is 20 kg. Freight is calculated at 280 kg/m3.  
1) Actual weight or weight calculated by volume.  2) A change via Portal Business - Change the recipient, adress or return. An additional price for freight is 
payable when returning a shipment item or changing the recipient´s address.  3) A change via Customer Service - Change the recipient, adress or return. An 
additional price for freight is payable when returning a shipment item or changing the recipient´s address.
4) A change via Portal Business or Customers Service - Extended retention period to 30 days.

Size and weight: Length max. 1.75 metres. Length + circumference max. 3 metres. There is an additional charge for packages longer than 1.2 m and/or 
wider than 0.7 m, see surcharge Special handling.     

Max. weight 35 kg/package within Nordic region and 31.5 kg outside of Nordic region for door-to-door. Freight is calculated at 280 kg/m3.  

When dropping off at one of PostNord´s service points, the maximum weight is 20 kg and the maximum length is 1.5 m. It is not possible to send  
PostNord Parcel to Jan Mayen, the Channel Islands and Canary Islands. To Faeroe Islands, Greenland and Svalbard see zone 5-9 below.   
1) Actual weight or weight calculated by volume.           

PostNord Parcel 
VAT is charged at 25 % for countries within the EU. All prices are stated in Swedish kronor (SEK).

POSTNORD PARCEL

Weight1) max. kg Within Sweden 
Price per package

Zone 1 
Price per package

Zone 2
Price per package

Zone 3
Price per package

Zone 4
Price per package

3 210,- 338,- 421,- 502,- 674,-

5 248,- 378,- 459,- 543,- 712,-

10 313,- 479,- 561,- 642,- 813,-

15 370,- 580,- 662,- 742,- 912,-

20 422,- 679,- 760,- 842,- 1 011,-

25 477,- 780,- 861,- 942,- 1 112,-

31,5 512,- 907,- 991,- 1 073,- 1 241,-

35 562,- 977,- 1 059,- 1 142,- 1 313,-

Weight calculated 
by volume max. kg

Price Price Price Price Price

50 692,-/package 1 276,-/package 1 359,-/package 1 441,-/package 1 609,-/package 

75 14,30/kg 23,60/kg 24,80/kg 25,80/kg 28,30/kg

100 13,90/kg  22,70/kg 23,50/kg   24,60/kg 26,-/kg

300 12,10/kg  21,-/kg 21,30/kg 21,50/kg 22,-/kg

300 > 10,40/kg  20,80/kg 21,-/kg  21,30/kg 21,80/kg

Zone 5 
Price

Zone 6
Price

Zone 7 
Price

Zone 8
Price

Zone 9
Price

Basic price 1) 991,-/package 1 406,-/package 1 646,-/package 2 300,-/package 2 796,-/package

Additional charge 15,50/kg 15,50/kg 15,50/kg 15,50/kg 15,50/kg
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Weight calculated 
by volume max. kg

Price Price Price Price Price

50 692,-/package 1 276,-/package 1 359,-/package 1 441,-/package 1 609,-/package 

75 14,30/kg 23,60/kg 24,80/kg 25,80/kg 28,30/kg

100 13,90/kg  22,70/kg 23,50/kg   24,60/kg 26,-/kg

300 12,10/kg  21,-/kg 21,30/kg 21,50/kg 22,-/kg

300 > 10,40/kg  20,80/kg 21,-/kg  21,30/kg 21,80/kg

Zone Country ISO Country ISO Country ISO

0 Sweden SE

1 Denmark DK Finland FI Aland Island AX

Norway NO

2 Germany DE Latvia LT Luxembourg LU

Estonia EE Polen PL Netherland NL

Lettland LV Belgien BE Great Britain GB

3 Austria AT Czechia CZ Hungary HU

France FR Italy (incl. San Marino) IT Liechtenstein LI

Monaco MC Croatia HR Switzerland CH

Slovakia SK Slovenien SI

4 Montenegro ME Spain ES Greece GR

Serbien RS Portugal PT Romania RO

Island IS Ireland IE Bulgaria BG

5 United Arab Emirates AE Mexico MX Turkey TR

Canada CA Singapore SG USA US

Kazakhstan KZ Tunisia TN Vietnam VN

6 Bahrain BH Kuwait KW Sri Lanka LK

Philippines PH Lebanon LB Syria SY

Indonesia ID Malaysia MY Taiwan TW

Jordan JO Morocco MA Thailand TH

China CN Oman OM Vatican City VA

Qatar QA Svalbard SL

7 Andorra AD Gibraltar GI Netherlands Antilles AN

Anguilla AI Grenada GD

Antigua AG Guatemala GT New Zealand NZ

Argentina AR Haiti HT Nicaragua NI

Aruba AW Honduras HN Nigeria NG

Australia AU Hongkong HK Pakistan PK

Azerbaijan AZ India IN Panama PA

Bangladesh BD Iran IR Paraguay PY

Barbados BB Israel IL Peru PE

Belize BZ Jamaica JM Puerto Rico PR

Benin BJ Japan JP Saint Kitts and Nevis KN

Bermuda BM Yemen YE Saint Lucia LC

Bolivia BO Virgin islands (UK) VG Saudi Arabia SA

Botswana BW Virgin Islands (US) VI South Africa ZA

Brazil BR Cambodia KH South Korea KR

Brunei BN Kenya KE Sudan SD

Cayman Islands KY Laos LA Swaziland SZ

Chile CL Lesotho LS Tanzania TZ

Colombia CO Libya LY Togo TG

Costa Rica CR Macau MO Trinidad and Tobago TT

Continues on the next page.
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Zone Country ISO Country ISO Country ISO

7 Cyprus CY Malawi MW Turks and Caicos Islands TC

Dominica DM Malta MT Uganda UG

Dominican Republic DO Mauritius MU Ukraine UA

Mayotte YT Uruguay UY

Ecuador EC Montserrat MS Venezuela VE

Egypt EG Mozambique MZ Zambia ZM

El Salvador SV Mayanmar MM Zimbabwe ZW

Ethiopia ET Namibia NA

Ghana GH Nepal NP

8 Afghanistan AF Guyana GY Papua New Guinea PG

Angola AO Iraq IQ Réunion RE

Bahamas BS Cameroon CM Russia RU

Bosnia and 
Hercegovina

BA
Kyrgyzstan KG Rwanda RW

Comoros KM Saint Vincent and the 
Grenadines

VC
Burundi BI Republic of the Congo CG

Eritrea ER Democratica Republic of 
Congo

CD
Senegal SN

French Guiana GF Seychelles SC

Gambia GM Madagascar MG Suriname SR

Georgia GE Marshall Islands MH Tajikistan TJ

Greenland GL Moldova MD Turkmenistan TM

Guadeloupe GP Martinique MQ

9 Albania AL Gabon GA New Caledonia NC

Algeria DZ Guuam GU Palua PW

American Samoa AS Guinea GN Palestine PS

Armenia AM Guinea Bissau GW Samoa WS

Burkina Faso BF Cape Verde CV Solomon Islands SB

Central African Republic CF Kiribati KI Chad TD

Liberia LR Tonga TO

Cook Island CK Macedonia MK Tuvalu TV

Djibouti DJ Maldives MV Uzbekistan UZ

Equatorial Guinea GQ Mali ML Vanuatu VU

Côte d´Ivoire CI Mauretania MR Wallis and Futuna Islands WF

The Faeroe Island FO Micronesia FM

Fiji FJ Niger NE

French Polynesia PF North Mariana Islands MP
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1) Not including Danmark. 2) Not including Finland.  3) A special 
agreement is required if you wish to use additional service, 
contact PostNord Customer Service on +46 (0)771 33 33 10. 
4) 4) A change via Portal Business - Change the recipient, adress or  
return. An additional price for freight is payable when returning a  
shipment item or changing the recipient´s address. 5) A change via  
Customer Service - Change the recipient, adress or return.  
An additional price for freight is payable when returning a shipment  
item or changing the recipient´s address.  6) A change via Portal  
Business or Customers Service - Extended retention period to 30 days. 

Within Sweden Price per package

Dangerous Goods LQ 38,-

Recipient Freight 48,-

Early Collect 150,-

Collect in Store3) 0,-

Collect in Store - Label only3) 10,-

FlexChange 50,-

Age check 22,-

Signature Assurance 0,-

Two delivery attemps 55,-

Extended retention time 14 days 0,-

Fixed retention time 7 days 0,-

Delivery Change4) 25,-

Delivery Change5) 180,-

Delivery Change6) 220,-

New delivery Acc. to local courier fee

Within the Nordic region Price per 
package

Before 91) 565,-

Before 121) 120,-

Delivery Advice1) 2,50

Delivery Notification1) 2,50

Delivery Confirmation1) 2,50

DigitalLOCK 29,-

Driver Notification 55,-

Delivery without POD 0,-

Return to Sender2) 0,-

ID Check2) 5,-

PostNord Parcel 
ADDITIONAL SERVICES

To zone 2-4 Price per package

Dangerous Goods LQ7) 50,-

Delivery Advice 2,50  

To all countries Price per package

Climate Compensation 0,10

Insurance See page 21

To Denmark, Finland and
Norway

Price per 
package

Dangerous Goods LQ 7) 50,-

Dangerous Goods LQ - Finland 60,-

Signature Assurance (only
applies to Denmark)

0,-

CUSTOMS CLEARANCE FEE

Price Delivery condition

Norway, Aland Island, Schweiz 
and Liechtenstein.

195,-/5 packages1) Delivery conditions, classification according to Incoterms 2010, DAP 
Cleared (Combiterms 2000, DDP 023, excl customs duty and VAT).

Norway, Great Britain2),  
Montenegro and all other 
countries

75,-/5 packages1)
Classification according to 

Incoterms 2010/Combiterms 2011, DAP.

Norway - Split Shipment 275,-/customs1) Delivery conditions, classification according to Incoterms 2010, DAP 
Cleared (Combiterms 2000, DDP 023, excl customs duty and VAT).

Stamping of 

EUR-certificate
200,-/item

Classification of 

tariff code
450,-/hour

Other shipping 

services
450,-/hour

Transit 

(only applies to Norway)
200,-/item

ADDITIONAL SERVICES 
CUSTOMS MANAGEMENT

1) If Customs Invoice via EDI is missing an surcharge is charge for  Manual registration of tariff code, over 3 items
2) Not including Northern Ireland
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Outside of Sweden

Weight 1) max. kg Zone 1 2)

Price per package
Zone 2 3)

Price per package
Zone 3 4)

Price per package
Zone 4 5)

Price per package

3 321,- 398,- 477,- 638,-

5 360,- 436,- 514,- 676,-

10 454,- 533,- 609,- 771,-

15 549,- 627,- 704,- 865,-

20 644,- 721,- 798,- 960,-

25 738,- 816,- 894,- 1 054,-

31,5 863,- 939,- 1 017,- 1 178,-

35 927,- 1 004,- 1 083,- 1 244,-

Size and weight: Length max. 1.75 metres. Length + circumference max. 3 metres. Maximum weight 35 kg/package within Nordic region and 31,5 kg/
package outside Nordic region. There is an additional charge for packages longer than 1.2 m, see surcharge Special handling. Freight is calculated  
at 280 kg/m3.
1) Actual weight or weight calculated by volume. 
2) Zone 1 Denmark, Norway and Finland. 
3) Zone 2 Germany, Belgium, Estland, Latvia, Lithuania, Luxembourg, Netherlands, Polen and Great Britian (incl. Northern Ireland, Scotland and Wales) 
4) Zone 3 France, Italy, Croatia, Slovakia, Slovenia, Hungary, Czechia and Austria.  
5) Zone 4 Bulgaria, Greece, Portugal, Romania, Serbien and Spain.

It is not possible to send PostNord MyPack Home to Svalbard and Jan Mayen.
PostNord MyPack Home to Norway shall be packed on pallets and each package assigned with a separate freight document. If you are sending goods
to Norway, the Faeroe Islands and Greenland Contact your sales representative, or contact Customer Service on tel. +46 (0)771 33 33 10 for
more information.

Weight calculated 
by volume max. kg Price Price Price Price

50 1 212,-/package 1 289,-/package 1 366,-/package 1 527,-/package

75 22,40/kg 23,50/kg 24,60/kg 26,80/kg

100 21,60/kg 22,30/kg 23,30/kg 24,80/kg

300 19,90/kg 20,10/kg 20,30/kg 20,90/kg

300> 19,70/kg 19,90/kg 20,10/kg 20,50/kg

Weight calcu-
lated by vol-
ume max. kg

Price Price Price Price Price Price

50 624,-/package 657,-/package 696,-/kolli 714,-/kolli 772,-/package 835,-/package

75 12,60/kg 13,30/kg 14,10/kg 14,50/kg 15,80/kg 17,00/kg

100 12,20/kg 12,80/kg 13,50/kg 13,90/kg 15,00/kg 16,30/kg

300 11,60/kg 12,20/kg 12,90/kg 13,30/kg 14,40/kg 15,60/kg

300 > 10,90/kg 11,50/kg 12,30/kg 12,60/kg 13,70/kg 14,80/kg

PostNord MyPack Home
VAT is charged at 25 % for countries within the EU. All prices are stated in Swedish kronor (SEK). 

POSTNORD MYPACK HOME

Within Sweden

Weight 1) 
max. kg

Price group 0 
Price per pack-
age

Price group 1 
Price per pack-
age

Price group 2 
Price per pack-
age

Price group 3 
Price per pack-
age

Price group 4 
Price per pack-
age

Price group 5 
Price per pack-
age

3 119,- 122,- 128,- 142,- 187,- 218,-

5 125,- 131,- 138,- 169,- 218,- 256,-

10 134,- 141,- 147,- 230,- 282,- 323,-

15 144,- 150,- 192,- 281,- 339,- 386,-

20 153,- 159,- 222,- 331,- 394,- 445,-

25 281,- 296,- 343,- 377,- 455,- 517,-

31,5 400,- 421,- 446,- 466,- 516,- 565,-

35 478,- 503,- 533,- 549,- 593,- 642,-
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1) Pre-advice is included free-of-charge. 
2) A change via Portal Business - Change the recipient, adress or return. An additional price for freight is payable when returning a shipment item or 
changing the recipient´s address.
3) A change via Customer Service - Change the recipient, adress or return. An additional price for freight is payable when returning a shipment item or 
changing the recipient´s address.
4) A change via Portal Business or Customers Service - Extended retention period to 30 days.
5) See approved countries/ postcode at postnord.se search for MyPack Home.

PostNord MyPack Home
ADDITIONAL SERVICES

Within Sweden Price per package

Delivery without POD1) 0,-

Return to Sender 0,-

Age check 22,-

ID Check 5,-

Enhanced identification 22,-

Extended retention time 14 days 0,-

Fixed retention time 7 days 0,-

Delivery Change2) 25,-

Delivery Change3) 180,-

Delivery Change4) 220,-

New delivery Acc. to local courier fee

To Denmark Price per package

ID Check 5,-

Return to Sender 0,-

Stamping of 
EUR-certificate

200,-/item

Classification of 
tariff code

450,-/hour

Other shipping 
services

450,-/hour

Transit (only applies 
to Norway)

200,-/item

ADDITIONAL SERVICE CUSTOMS 
MANAGEMENT 

Within the Nordic region Price per package

Signature Assurance 0,-

To countries within and
outside Nordic region

Price per package

Dangerous Goods LQ5) 38,-

Climate Compensation 0,10

Insurance See page 21

Weight calcu-
lated by vol-
ume max. kg

Price Price Price Price Price Price

50 624,-/package 657,-/package 696,-/kolli 714,-/kolli 772,-/package 835,-/package

75 12,60/kg 13,30/kg 14,10/kg 14,50/kg 15,80/kg 17,00/kg

100 12,20/kg 12,80/kg 13,50/kg 13,90/kg 15,00/kg 16,30/kg

300 11,60/kg 12,20/kg 12,90/kg 13,30/kg 14,40/kg 15,60/kg

300 > 10,90/kg 11,50/kg 12,30/kg 12,60/kg 13,70/kg 14,80/kg

 

Price Delivery conditions

Norway and 
Aland Island

195,-/5
 packages1) 

Classification according to Incoterms 2010:DAP 
Cleared (Combiterms 2000:DDP 023, excl  
customs duty and VAT).

Norway, Aland 

Island and Great 

Britain2)

75,-/
5 packages1)

Classification according to Incoterms 2010/ 
Combiterms 2011:DAP.

Norway - Split 

Shipment

275,-/

customs1)

Delivery conditions, classification according to 
Incoterms 2010, DAP Cleared (Combiterms 2000, 
DDP 023, excl customs duty and VAT).

CUSTOMS CLEARANCEFEES

1) If Customs Invoice via EDI is missing an surcharge is charge for  Manual registration of tariff code, over 3 items
2) Not including Northern Ireland

From postal 
code area

To postal 
code area

10-19, 20-25, 
40-43

0 2 0 2 1 3 2 4 0 2 1 3

26-29, 30-39 0 3 0 3 1 2 1 3 0 3 1 3

44-54, 55-61, 
63-75

0 3 0 3 2 3 2 4 0 3 1 3

62-62, 76-98 0 4 0 4 3 4 3 4 0 4 3 4

Pricegroups MyPack Home within Sweden

A-zonee: 

Stockholm, 

Nacka, 

Bromma, 

m.fl.

B-zonee: 

Remaining 

areas

A-zone:

Malmö,  

Lund, 

Trelleborg, 

Helsingborg

B-zone: 

Remaining 

areas

A-zone: 

Landskrona 

och 

Kristianstad

B-zone: 

Remaining 

areas

A-zone:

Halmstad, 

Växsjö, 

Karlskrona, 

Kalmar

B-zone:

Remaining 

areas

A-zone:

Göteborg, 

Västra 

Frölunda, 

Hisings 

Backa, m.fl.

B-zone:

Remaining 

areas

A-zone:

Alingsås, 

Kungälv, 

Uddevalla, 

Trollhättan, 

Borås, 

Skövde 

B-zone:

Remaining 

areas

10-19 20-25 26-29 30-39 40-43 44-54
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From postal
code area

To postal
code area

10-19, 20-25, 
40-43

1 3 3 5 1 3 2 4 3 5 4 5

26-29, 30-39 1 3 5 5 1 3 3 4 3 5 4 5

44-54, 55-61, 
63-75

1 3 5 5 1 3 4 5 4 5 4 5

62-62, 76-98 3 4 4 5 2 4 2 4 2 5 2 5

A-zone:

Jönköping, 

Linköping, 

Motala, 

Norrköping, 

Nyköping

B-zone: 

Remaining 

areas

A-zone:

Visby

B-zone: 

Remaining 

areas

A-zone: 

Eskilstuna, 

Karlstad, 

Örebro, 

Västerås, 

Uppsala

B-zone: 

Remaining 

areas

A-zone:

Borlänge, 

Falun, Gävle

B-zone:

Remaining 

areas

A-zone:

Östersund, 

Sundsvall, 

Örnsköldsvik, 

Umeå, 

Skelleftå

B-zone:

Remaining 

areas

A-zone:

Luleå

B-zone:

Remaining 

areas

55-61 62-62 63-75 76-82 83-93 94-98

ADDITIONAL SERVICE Price per package

Print Label Pickup 10,-

Dangerous Goods LQ 38,-

Delivery Advice 2,50

Delivery Notification 2,50

Pickup Handover 0,-

Climate Compensation 0,05

Insurance See page 21

New delivery Acc. to local courier fee

Pris Pris Pris Pris Pris Pris

50 624,-/kolli 657,-/kolli 696,-/kolli 714,-/kolli 772,-/kolli 835,-/kolli

75 12,60/kg 13,30/kg 14,10/kg 14,50/kg 15,80/kg 17,00/kg

100 12,20/kg 12,80/kg 13,50/kg 13,90/kg 15,00/kg 16,30/kg

300 11,60/kg 12,20/kg 12,90/kg 13,30/kg 14,40/kg 15,60/kg

300 > 10,90/kg 11,50/kg 12,30/kg 12,60/kg 13,70/kg 14,80/kg

PostNord Return Pickup
VAT is charged at 25 % for countries within the EU. All prices are stated in Swedish kronor (SEK).

POSTNORD RETURN PICKUP 

WITHIN SWEDEN

Weight 1)  
max kg

Price group 0
Price per pack-
age

Price group 1
Price per pack-
age

Price group 2
Price per pack-
age

Price group 3
Price per pack-
age

Price group 4
Price per pack-
age

Price group 5
Price per pack-
age

3 119,- 122,- 128,- 142,- 187,- 218,-

5 125,- 131,- 138,- 169,- 218,- 256,-

10 134,- 141,- 147,- 230,- 282,- 323,-

15 144,- 150,- 192,- 281,- 339,- 386,-

20 153,- 159,- 222,- 331,- 394,- 445,-

25 281,- 296,- 343,- 377,- 455,- 517,-

31,5 400,- 421,- 446,- 466,- 516,- 565,-

35 478,- 503,- 533,- 549,- 593,- 642,-
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Pris Pris Pris Pris Pris Pris

50 624,-/kolli 657,-/kolli 696,-/kolli 714,-/kolli 772,-/kolli 835,-/kolli

75 12,60/kg 13,30/kg 14,10/kg 14,50/kg 15,80/kg 17,00/kg

100 12,20/kg 12,80/kg 13,50/kg 13,90/kg 15,00/kg 16,30/kg

300 11,60/kg 12,20/kg 12,90/kg 13,30/kg 14,40/kg 15,60/kg

300 > 10,90/kg 11,50/kg 12,30/kg 12,60/kg 13,70/kg 14,80/kg
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Weight max. kg Price per 
package

Additional services Price per 
package

0,25 50,50 Print Label 2,50

0,5 56,50
Extended retention time 14 
days

0,-

1 65,50 Fixed retention time 7 days 0,- 

2 78,50 Climate Compensation 0,04

3 98,50

PostNord MyPack Home Small

Size and weight: Length 0.34 m, width 0.24 m, height 0.07 m. 
Maximum weight per package 3 kg.

POSTNORD MYPACK HOME SMALL

VAT is charged at 25 % for countries within the EU. All prices are stated in Swedish kronor (SEK).

PostNord MyPack Collect

POSTNORD MYPACK COLLECT

Weight 1) max. kg Within Sweden 
Price per package

To Zone 1 2) 
Price per package

To Zone 2 3)

Price per package
To Zone 3 4)

Price per package
To Zone 4 5)

Price per package

3 143,- 177,- 291,- 350,- 466,-

5 172,- 219,- 320,- 378,- 494,-

10 231,- 278,- 389,- 447,- 563,-

15 280,- 319,- 459,- 515,- 633,-

20 331,- 377,- 527,- 585,- 703,-

Weight  
calculated by 
volume max. kg

Price Price Price Price Price

25 377,-/package 460,-/package 596,-/package 654,-/package 771,-/package

30 403,-/package 545,-/package 688,-/package 744,-/package 861,-/package

35 445,-/package 630,-/package 735,-/package 792,-/package 910,-/package

50 547,-/package 717,-/package 944,-/package 1 000,-/package 1 117,-/package

50 > 11,20/kg 15,60/kg 17,20/kg 18,-/kg 19,70/kg

Size and weight: Maximum weight 20 kg/package. Freight is calculated at 280 kg/m3
Size and weight for parcel within the Nordic region: Maximum length 1.5 m, Length + circumference = 3 m.  
There is an additional charge for packages longer than 1.2 m, see surcharge Special handling.
Size and weight for parcel outside the Nordic region: Maximum length 1.0 m, Length + circumference = 2.5 m

1) Actual weight or weight calculated by volume. 
2) Zone 1 Denmark, Finland, Aland Island and Norway.  
3) Zone 2 Germany, Great Britain, Belgium,  Estland, Latvia, Lithuania, Luxembourg , Netherlands and Polen.
4) Zone 3 Austira, Czechia and France.
5) Zone 4 Portugal and Spain.

It is not possible to send PostNord MyPack Collect to Svalbard, the Faeroe Islands,  Greenland, Svalbard and Jan Mayen.
PostNord MyPack Collect to Norway shall be packed on pallets and each package assigned with a separate freight document.
Contact your sales representative, or PostNord Customer Service on tel. +46 (0)771 33 33 10 for more information.
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VAT is charged at 25 % for countries within the EU. All prices are stated in Swedish kronor (SEK).

PostNord Return Drop Off

POSTNORD RETURN DROP OFF

Weight 1) max. kg Within Sweden 
Price per package

From Zone 1 2) 
Price per package

From Zone 2 3) 
Price per package

From Zone 3 4)

Price per package
From Zone 4 4) 

Price per package

3 143,- 177,- 291,- 350,- 466,-

5 172,- 219,- 320,- 378,- 494,-

10 231,- 278,- 389,- 447,- 563,-

15 280,- 319,- 459,- 515,- 633,-

20 331,- 377,- 527,- 585,- 703,-

Weight  
calculated by 
volume max. kg

Price Price Price Price Price

25 377,-/package 460,-/package 596,-/package 654,-/package 771,-/package

30 403,-/package 545,-/package 688,-/package 744,-/package 861,-/package

35 445,-/package 630,-/package 735,-/package 792,-/package 910,-/package

50 547,-/package 717,-/package 944,-/package 1 000,-/package 1 117,-/package

50 > 11,20/kg 15,60/kg 17,20/kg 18,-/kg 19,70/kg

Size and weight: Maximum weight 20 kg/package. Freight is calculated at 280 kg/m3 Size and weight for parcel within the Nordic region: Maximum 
length 1.5 m, Length + circumference = 3 m. There is an additional charge for packages longer than 1.2 m, see surcharge Special handling. Size and 
weight for parcel outside the Nordic region: Maximum length 1.0 m, Length + circumference = 2.5 m. It is not possible to send PostNord Return Drop Off  
from Svalbard, the Faeroe Islands, Greenland, Svalbard and Jan Mayen.   1) Actual weight or weight calculated by volume.  2) Zone 1 Denmark, Finland, 
Aland Island and Norway.  3) Zone 2 Germany, Belgium, Estland, Latvia, Lithuania, Luxembourg , Netherlands and Polen  4) Zone 3 Austira, Czechia and 
France. 5) Zone 4 Portugal and Spain.

1) Within Sweden and to Norway. 2) A special agreement is required, contact PostNord Customer Service on +46 (0)771 33 33 10. 3) Mandatory to use for 
recipients outside Sweden. 4) A change via Portal Business - Change the recipient, adress, COD-amount or return. An additional price for freight is payable  
when returning a shipment item or changing the recipient´s address.  5) A change via Customer Service - Change the recipient, adress COD-amount or return.  
 An additional price for freight is payable when returning a shipment item or changing the recipient´s address.
6) A change via Portal Business or Customers Service - Extended retention period to 30 days..    

Within Sweden Price per package

Delivery Advice 2,50

Extended retention time 30 days 26,-

Extended retention time 14 days 0,-

Fixed retention time 7 days 0,-

Enhanced identification2) 22,-

Age check 22,-

Delivery Change4) 25,-

Delivery Change5) 180,-

Delivery Change6) 220,-

Within the Nordic region Price per package

COD 1) (Cash on delivery) 108,-

Collect in Store 2) 0,-

Collect in Store - Label only 2) 10,-

To countries within and outside 
Nordic region

Price per package

Choice of Collection Point 3) 0,-

Climate Compensation 0,05

Insurance See page 21

PostNord MyPack Collect 
ADDITIONAL SERVICES

Stamping of EUR-certificate 200,-/item

Classification of tariff code 450,-/hour

Other shipping services 450,-/hour

Transit (only applies 
to Norway)

200,-/item

ADDITIONAL SERVICE 

CUSTOMS MANAGEMENT Price Delivery conditions

Norway and 
Aland Island

195,-/
5 packages1)

Classification according to Incoterms 2010:DAP 
Cleared (Combiterms 2000:DDP 023, excl customs 
duty and VAT).

Norway and 

Aland Island
75,-/
5 packages1)

Classification according to Incoterms 2010/ 
Combiterms 2011:DAP.

Norway - Split 

Shipment
275,-/
customs1)

Delivery conditions, classification according to 
Incoterms 2010, DAP Cleared (Combiterms 2000, 
DDP 023, excl customs duty and VAT).

CUSTOMS CLEARANCE FEES   

1) If Customs Invoice via EDI is missing an surcharge is charge for  Manual registration of tariff code, 
over 3 items



12

PostNord Pallet – domestic and international
VAT is charged at 25 % for countries within the EU. All prices are stated in Swedish kronor (SEK).

When you send PostNord Pallet, you state the type of pallet you wish to send. There are four types (package type), EUR pallet, half 
pallet, quarter pallet and special pallet. 

The following prices apply to EUR pallet PostNord Pallet items. When the item is stated as half pallet in the EDI file, a discount of ap-
prox. 20% is given on the prices set out below; when the item is a quarter pallet, a discount of approx. 35% is given and the item is a 
special pallet, approximately 50% is added. The type of item should be stated in the EDI file according to the specifications applying  
at any given time, see postnord.se/frakthandlingar. If the type of item is missing, the pallet is always charged as a EUR pallet. 

EUR PALLET Size and weight HALF PALLET Size and weight

Sweden Denmark, Norway,  
Finland and the rest of 
Europe

Sweden, Denmark, 
Norway, Finland and the 
rest of Europe

Max. size Lenght 1,2 m
Width 0,8 m
Height 2,2 m

Lenght 1,2 m
Width 0,8 m
Height 2,0 m

Max. size Lenght 0,6 m
Width 0,8 m
Height 1,5 m

Max. weight 1000 kilos  
per pallet

1000 kilos  
per pallet

Max. weight 500 kilos  
per pallet

QUARTER PALLET Size and weight SPECIAL PALLET Size and weight

Sweden, Denmark, 
Norway, Finland and the 
rest of Europe

Sweden Denmark, Norway,  
Finland and the rest of 
Europe

Max. size Lenght 0,6 m
Width 0,4 m
Height 1,2 m

Max. size Lenght 1,2 m
Width 1,2 m
Height 2,2 m

Lenght 1,2 m
Width 1,2 m
Height 2,0 m

Max. weight 200 kilos  
per pallet

Max. weight 1000 kilos  
per pallet

1000 kilo per pall

Within Sweden Price per package

Delivery Confirmation 2,50

Print Label 1) 2,50

From countries outside and 
within Sweden

Pris per package

Climate Compensation 0,05

Insurance See page 21

Stamping of EUR-certificate 200,-/item

Classification of tariff code 450,-/hour

Other shipping services 450,-/hour

Transit (only applies to Norway) 200,-/item

PostNord Return Drop Off 
ADDITIONAL SERVICES

ADDITIONAL SERVICE CUSTOMS MANAGEMENT CUSTOMS CLEARANCE FEES 

Price Delivery conditions

Norway and 
Aland Island

195,-/
5 packages 1)

Classification according to 
Incoterms 2010/Combiterms 
2011:EXW.

Norway - Split 
Shipment

275,-/
customs1)

Classification according to 
Incoterms 2010/Combiterms 
2011:EXW.

1) If Customs Invoice via EDI is missing an surcharge is charge for  Manual registration 
of tariff code, over 3 items

1) Also applies to Denmark.
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1) If Customs Invoice via EDI is missing an surcharge is charge for  Manual registration 
of tariff code, over 3 items

PRICE EUR PALLET TO DENMARK

To postal code area From postal code area

10 – 19 20 – 27 28 – 39 40 – 51 52 – 57 58 – 61 62 63 – 76 77 – 82 83 – 88 89 – 93 94 – 98

1000 – 3690 1778,- 1080,- 1604,- 1545,- 1579,- 1826,- 1868,- 1719,- 2069,- 2330,- 2664,- 2887,-

3700 – 3790 2281,- 1582,- 2103,- 2046,- 2084,- 2327,- 2369,- 2222,- 2571,- 2834,- 3165,- 3392,-

4000 – 4990 2071,- 1375,- 1898,- 1841,- 1877,- 2121,- 2162,- 2012,- 2363,- 2626,- 2959,- 3183,-

5000 – 5985 2408,- 1715,- 2236,- 2176,- 2214,- 2458,- 2498,- 2354,- 2700,- 2966,- 3297,- 3521,-

6000 – 7362 2348,- 1651,- 2173,- 2112,- 2149,- 2398,- 2437,- 2288,- 2639,- 2902,- 3231,- 3459,-

7400 – 8990 2509,- 1814,- 2334,- 2279,- 2312,- 2558,- 2600,- 2449,- 2799,- 3060,- 3393,- 3620,-

9000 – 9990 2445,- 1749,- 2276,- 2213,- 2249,- 2493,- 2535,- 2388,- 2736,- 3001,- 3331,- 3559,-

It is not possible to send PostNord Pallet to and from islands such as the Faeroe Islands and Greenland 

PRICE EUR PALLET TO FINLAND

To postal code area From postal code area

10 – 19 20 – 27 28 – 39 40 – 51 52 – 57 58 – 61 62 63 – 76 77 – 82 83 – 88 89 – 93 94 – 98

00000 – 02999 1691,- 2941,- 2684,- 2701,- 2324,- 2193,- 1782,- 2142,- 2187,- 2461,- 2793,- 3022,-

03000 – 19999 2253,- 3506,- 3248,- 3268,- 2885,- 2760,- 2347,- 2704,- 2751,- 3028,- 3357,- 3585,-

20000 – 21999 2175,- 3427,- 3167,- 3185,- 2807,- 2680,- 2264,- 2628,- 2670,- 2944,- 3275,- 3506,-

22000 – 22999 * 2518,- 3770,- 3511,- 3527,- 3152,- 3023,- 2607,- 2970,- 3010,- 3291,- 3617,- 3850,-

23000 – 25999 2348,- 3599,- 3339,- 3358,- 2980,- 2850,- 2437,- 2796,- 2840,- 3118,- 3449,- 3675,-

26000 – 39999 2139,- 3390,- 3133,- 3150,- 2772,- 2644,- 2230,- 2589,- 2635,- 2912,- 3240,- 3467,-

40000 – 49999 2355,- 3605,- 3347,- 3363,- 2987,- 2858,- 2444,- 2802,- 2848,- 3122,- 3455,- 3682,-

50000 – 59999 2490,- 3741,- 3482,- 3503,- 3122,- 2995,- 2581,- 2941,- 2985,- 3261,- 3593,- 3820,-

60000 – 69999 2553,- 3804,- 3549,- 3566,- 3186,- 3058,- 2644,- 3004,- 3048,- 3324,- 3655,- 3885,-

70000 – 79999 2444,- 3696,- 3436,- 3456,- 3077,- 2948,- 2533,- 2896,- 2939,- 3213,- 3548,- 3773,-

80000 – 92999 2847,- 4099,- 3844,- 3859,- 3480,- 3351,- 2939,- 3300,- 3343,- 3617,- 3950,- 4179,-

93000 – 99999 3530,- 4785,- 4529,- 4542,- 4165,- 4039,- 3621,- 3984,- 4028,- 4302,- 4636,- 4863,-

* Aland Island

PRICE PER EUR PALLET IN SWEDEN

To postal code area From postal code area

10 – 19 20 – 27 28 – 39 40 – 51 52 – 57 58 – 61 62 63 – 76 77 – 82 83 – 88 89 – 93 94 – 98

10 – 19 1085,- 2336,- 2079,- 2098,- 1718,- 1590,- 1175,- 1539,- 1577,- 1855,- 2188,- 2415,-

20 – 27 1826,- 1131,- 1657,- 1597,- 1630,- 1877,- 1916,- 1767,- 2117,- 2377,- 2712,- 2940,-

28 – 39 1814,- 1736,- 1375,- 1779,- 1575,- 1852,- 1904,- 1744,- 2046,- 2336,- 2666,- 2892,-

40 – 51 1814,- 1736,- 1810,- 1245,- 1537,- 1868,- 1904,- 1620,- 1968,- 2244,- 2573,- 2801,-

52 – 57 1567,- 1728,- 1612,- 1530,- 1164,- 1615,- 1659,- 1530,- 1805,- 2075,- 2407,- 2633,-

58 – 61 1488,- 2116,- 1977,- 1906,- 1644,- 1264,- 1577,- 1487,- 1734,- 1998,- 2327,- 2555,-

62 2060,- 3313,- 3057,- 3074,- 2696,- 2569,- 2155,- 2517,- 2555,- 2834,- 3165,- 3392,-

63 – 76 1571,- 2298,- 2055,- 1777,- 1683,- 1644,- 1664,- 1233,- 1626,- 2026,- 2356,- 2584,-

77 – 82 1696,- 2633,- 2479,- 2247,- 2045,- 2010,- 1786,- 1668,- 1274,- 1936,- 2262,- 2491,-

83 – 88 2258,- 3560,- 3393,- 3213,- 3022,- 2791,- 2351,- 2423,- 2249,- 1562,- 1989,- 2221,-

89 – 93 2747,- 4043,- 3881,- 3702,- 3504,- 3273,- 2836,- 2911,- 2734,- 2146,- 1564,- 1898,-

94 – 98 3720,- 5017,- 4855,- 4675,- 4478,- 4248,- 3808,- 3883,- 3593,- 3119,- 2570,- 1746,-
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PRICE EUR PALLET TO FRANCE, ITALY, SPAIN AND GERMANY

To zone From postal code area

10 – 19 20 – 27 28 – 39 40 – 51 52 – 57 58 – 61 62 63 – 76 77 – 82 83 – 88 89 – 93 94 – 98

France 1 7478,- 6226,- 7165,- 7061,- 7129,- 7573,- 7644,- 7378,- 8006,- 8478,- 9075,- 9486,-

France 2 7850,- 6595,- 7533,- 7426,- 7501,- 7940,- 8012,- 7747,- 8375,- 8848,- 9442,- 9852,-

Italy 1 6491,- 5236,- 6178,- 6071,- 6138,- 6581,- 6652,- 6387,- 7015,- 7488,- 8081,- 8494,-

Italy 2 6717,- 5464,- 6404,- 6294,- 6365,- 6805,- 6881,- 6613,- 7241,- 7714,- 8311,- 8722,-

Italy 3 7566,- 6314,- 7252,- 7146,- 7212,- 7658,- 7727,- 7464,- 8095,- 8567,- 9160,- 9568,-

Spain 1 8275,- 7023,- 7958,- 7853,- 7920,- 8365,- 8436,- 8172,- 8800,- 9271,- 9867,- 10278,-

Spain 2 9970,- 8722,- 9656,- 9553,- 9619,- 10064,- 10135,- 9870,- 10498,- 10970,- 11565,- 11977,-

Germany 1 3943,- 2691,- 3630,- 3521,- 3592,- 4037,- 4105,- 3844,- 4470,- 4942,- 5535,- 5948,-

Germany 2 4085,- 2834,- 3772,- 3665,- 3734,- 4177,- 4248,- 3982,- 4609,- 5085,- 5676,- 6090,-

The following postal code areas are included in the zones for each country.

France 1: 020 00 - 029 99, 080 00 - 089 99, 100 00 - 109 99, 510 00 - 519 99, 520 00 - 529 99, 540 00 - 549 99, 
550 00 - 559 99, 570 00 - 579 99, 590 00 - 599 99, 600 00 - 609 99, 620 00 - 629 99, 670 00 - 689 99, 700 00 - 709 99,  
750 00 - 789 99, 800 00 - 809 99, 880 00 - 889 99 och 900 00 - 999 99.
France 2: 010 00 - 019 99, 030 00 - 039 99, 040 00 - 079 99, 090 00 - 099 99, 110 00 - 139 99, 140 00 - 149 99, 
150 00 - 179 99, 180 00-189 99, 190 00 - 199 99, 200 00 - 209 99, 210 00 - 299 99, 300 00 - 499 99, 500 00 - 509 99, 530 00 - 539 99, 
560 00 - 569 99, 580 00 - 589 99, 610 00 - 619 99, 630 00 - 669 99, 690 00 - 699 99, 710 00 - 749 99, 790 00 - 799 99,  
810 00 - 879 99 och 890 00 - 899 99.

Italy 1: 100 00 - 629 99
Italy 2: 000 00 - 099 99, 630 00 - 839 99
Italy 3: 840 00 - 999 99

Spain 1: 010 00 - 019 99, 080 00 - 089 99, 090 00 - 099 99, 120 00 - 129 99, 170 00 - 179 99, 190 00 - 199 99, 200 00 - 209 99,  
220 00 - 229 99, 250 00 - 259 99, 260 00 - 269 99, 280 00 - 289 99, 310 00 - 319 99, 340 00 - 349 99, 390 00 - 399 99, 400 00 - 409 99, 420 00 - 449 99, 
460 00 - 489 99 och 500 00 - 509 99.

Spain 2: 020 00 - 069 99, 070 00 - 079 99, 100 00 - 109 99, 110 00 - 119 99, 130 00 - 169 99, 180 00 - 189 99, 210 00 - 219 99,  
230 00 - 239 99, 240 00 - 249 99, 270 00 - 279 99, 290 00 - 290 99, 300 00 - 309 99, 320 00 - 329 99, 330 00 - 339 99, 350 00 - 359 99, 360 00 - 369 99, 
370 00 - 379 99, 380 00 - 389 99, 410 00 - 419 99, 450 00 - 459 99 och 490 00 - 499 99.

Germany 1: 18000-29999 
Germany 2: 01000-17999 och 30000-99999

It is not possible to sent PostNord Pallet to or from the Canary Islands and Mallorca

PRICE EUR PALLET TO NORWAY

To postal code area From postal code area

10 – 19 20 – 27 28 – 39 40 – 51 52 – 57 58 – 61 62 63 – 76 77 – 82 83 – 88 89 – 93 94 – 98

0000 – 1599 2838,- 3568,- 3321,- 3044,- 2948,- 2913,- 2929,- 2498,- 2892,- 3295,- 3621,- 3852,-

1600 – 2299 3735,- 4462,- 4217,- 3939,- 3848,- 3805,- 3823,- 3395,- 3789,- 4188,- 4520,- 4747,-

2300 – 2999 4208,- 4935,- 4690,- 4411,- 4320,- 4281,- 4298,- 3865,- 4262,- 4662,- 4990,- 5221,-

3000 – 3999 3958,- 4687,- 4443,- 4163,- 4070,- 4032,- 4047,- 3620,- 4013,- 4414,- 4742,- 4973,-

4000 – 4999 4666,- 5396,- 5152,- 4872,- 4775,- 4737,- 4757,- 4328,- 4720,- 5119,- 5450,- 5676,-

5000 – 5999 5175,- 5907,- 5663,- 5382,- 5285,- 5248,- 5270,- 4837,- 5231,- 5630,- 5961,- 6190,-

6000 – 6999 5322,- 6049,- 5807,- 5526,- 5431,- 5399,- 5413,- 4984,- 5375,- 5777,- 6104,- 6337,-

7000 – 7999 4927,- 5654,- 5409,- 5130,- 5036,- 4998,- 5015,- 4588,- 4979,- 5376,- 5708,- 5938,-

8000 – 8999 7249,- 7978,- 7732,- 7455,- 7360,- 7321,- 7338,- 6911,- 7304,- 7706,- 8034,- 8261,-

9000 – 9299 9327,- 10053,- 9811,- 9530,- 9439,- 9401,- 9416,- 8987,- 9380,- 9779,- 10112,- 10342,-

9300 – 9499 8490,- 9216,- 8971,- 8692,- 8597,- 8559,- 8579,- 8148,- 8540,- 8941,- 9271,- 9499,-

9500 – 9999 11964,- 12691,- 12446,- 12171,- 12074,- 12040,- 12055,- 11625,- 12017,- 12420,- 12749,- 12978,-

It is not possible to send PostNord Pallet to and from islands such as Svalbard and Jan Mayen 
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PRICE EUR PALLET TO OTHER COUNTRIES

To From postal code area

10 – 19 20 – 27 28 – 39 40 – 51 52 – 57 58 – 61 62 63 – 76 77 – 82 83 – 88 89 – 93 94 – 98

Belgium 4820,- 3569,- 4508,- 4401,- 4470,- 4912,- 4984,- 4717,- 5345,- 5819,- 6415,- 6824,-

Bosnia- 
Herzegovina /  
Sarajevo

11953,- 10701,- 11640,- 11531,- 11601,- 12046,- 12115,- 11850,- 12478,- 12951,- 13547,- 13955,-

Bulgaria / Sofia 10962,- 9710,- 10647,- 10544,- 10613,- 11055,- 11126,- 10861,- 11491,- 11960,- 12556,- 12966,-

Estonia 2869,- 5122,- 4656,- 4688,- 4008,- 3778,- 3033,- 3682,- 3758,- 4256,- 4849,- 5266,-

Greece / Athens 9406,- 8152,- 9090,- 8985,- 9054,- 9494,- 9567,- 9304,- 9932,- 10404,- 10996,- 11412,-

Ireland 8980,- 7727,- 8667,- 8559,- 8627,- 9072,- 9143,- 8880,- 9507,- 9982,- 10574,- 10984,-

Croatia / Zagreb 10113,- 8863,- 9802,- 9694,- 9762,- 10204,- 10277,- 10008,- 10639,- 11112,- 11706,- 12116,-

Latvia 3178,- 5431,- 4969,- 5003,- 4324,- 4089,- 3344,- 3995,- 4070,- 4572,- 5162,- 5576,-

Lithuania 3434,- 5686,- 5223,- 5258,- 4579,- 4342,- 3599,- 4248,- 4328,- 4825,- 5419,- 5827,-

Luxembourg 5047,- 3793,- 4732,- 4625,- 4693,- 5138,- 5210,- 4944,- 5573,- 6045,- 6641,- 7050,-

Macedonia /  
Skopje

16820,- 15570,- 16506,- 16400,- 16470,- 16913,- 16984,- 16719,- 17349,- 17819,- 18415,- 18824,-

Montenegro 16820,- 15570,- 16506,- 16400,- 16470,- 16913,- 16984,- 16719,- 17349,- 17819,- 18415,- 18824,-

Netherlands 4651,- 3399,- 4338,- 4229,- 4298,- 4741,- 4813,- 4547,- 5175,- 5650,- 6245,- 6653,-

Poland 6010,- 4760,- 5698,- 5586,- 5659,- 6099,- 6173,- 5907,- 6533,- 7008,- 7599,- 8012,-

Portugal 6773,- 5521,- 6459,- 6352,- 6421,- 6863,- 6938,- 6670,- 7299,- 7771,- 8368,- 8779,-

Romania 9887,- 8634,- 9573,- 9464,- 9533,- 9977,- 10050,- 9780,- 10410,- 10888,- 11480,- 11890,-

Switzerland 6717,- 5464,- 6404,- 6294,- 6365,- 6805,- 6881,- 6613,- 7241,- 7714,- 8311,- 8722,-

Serbia / Belgrade 16820,- 15570,- 16506,- 16400,- 16470,- 16913,- 16984,- 16719,- 17349,- 17819,- 18415,- 18824,-

Slovakia 6889,- 5636,- 6574,- 6467,- 6533,- 6976,- 7048,- 6785,- 7411,- 7884,- 8478,- 8891,-

Slovenia 7850,- 6595,- 7533,- 7426,- 7501,- 7940,- 8012,- 7747,- 8375,- 8848,- 9442,- 9852,-

Great Britain /
Northern Ireland

7652,- 6399,- 7337,- 7231,- 7299,- 7744,- 7813,- 7547,- 8179,- 8649,- 9246,- 9654,-

Czechia 5866,- 4616,- 5554,- 5448,- 5518,- 5958,- 6032,- 5762,- 6394,- 6865,- 7462,- 7872,-

Turkey / Istanbul 8412,- 7163,- 8102,- 7994,- 8065,- 8505,- 8579,- 8312,- 8941,- 9412,- 10007,- 10420,-

Ukraine / Kiev 11586,- 10334,- 11269,- 11163,- 11234,- 11675,- 11746,- 11482,- 12111,- 12583,- 13177,- 13592,-

Hungary 7566,- 6314,- 7252,- 7146,- 7212,- 7658,- 7727,- 7464,- 8095,- 8567,- 9160,- 9568,-

Belarus / Minsk 15351,- 14099,- 15038,- 14929,- 14995,- 15442,- 15513,- 15247,- 15872,- 16347,- 16939,- 17356,-

Austria 5444,- 4190,- 5130,- 5023,- 5092,- 5533,- 5608,- 5341,- 5969,- 6441,- 7038,- 7448,-

It is not possible to sent PostNord Pallet to or from islands such as Madeira

Delivery of goods to the terminal in the capital city
To Bulgaria, Bosnia-Herzegovina, Greece, Croatia, Macedonia, Serbia, Montenegro, Turkey, Ukraine and Belarus, the goods 
are delivered to the terminal in the capital city. Import clearance and collection must be arranged by the recipient and is not 
included in the price. Delivery conditions, classifaction according to Incoterms 2010/Combiterms 2011:DAT.
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ADDITIONAL SERVICE
CUSTOMS MANAGEMENT

Stamping of EUR-certificate 200,-/item

Classification of tariff code 450,-/hour

Other shipping services 450,-/hour

Transit (only applies to Norway) 200,-/item

Within Sweden Price per pallet

Private receiver direct  delivery 1) 200,-

Delivery Advice 2,50

Delivery Notification 2,50

Delivery Confirmation 2,50

Return Pickup, goods4) 145,-

Pickup Handover5) 0,-

Enhanced identification3) 22,-

Extended retention time 14 days 0,-

Fixed retention time 7 days 0,-

Delivery Change6) 25:-

Delivery Change7) 180,-

Delivery Change8) 220,-

ID Check3) 5,-

Mail carrier rent, per container 340,-

Pallet Exchange 25,-

New delivery Acc. to local courier fee

Recipient Freight 48,-

1) Private recepients or Private recepients direct delivery is mandatory when the recipient is an individual. Delivery Notification and Delivery Confirmation 
   is included free-of-charge when the additional service´s is used.
2) A special agreement is required if you wish to use the additional service within Sweden, contact PostNord Customer Service on +46 (0)771 33 33 10.
3) Can only be combined with the additional service Private receiver within Sweden.
4) Delivery Confirmation is included free -of-charge when additional service Return Pickup, goods is used.
5) Can only be combined with additional service Return Pickup, goods.
6) A change via Portal Business - Change the recipient, adress or return. An additional price for freight is payable when returning a shipment item or 
changing the recipient´s address.  7) A change via Customer Service - Change the recipient, adress or return. An additional price for freight is payable  
when returning a shipment item or changing the recipient´s address. 8) A change via Portal Business or Customers Service - Extended retention period  
to 30 days.

PostNord Pallet 
ADDITIONAL SERVICES

Within the Nordic region Price per pallet

Private receiver1), 2) 200,-

Driver Notification 55,-

Delivery without POD 0,-

Signature Assurance3) 0,-

Dangerous Goods LQ 38,-

Dangerous Goods LQ to Finland 100,-

Within and outside the
Nordic region

Price per pallet

Climate Compensation 1,-

Insurance See page 21

From Sweden Price per pallet

Return Engagements - Freight 
price shall be charged.

95,-

CUSTOMS CLEARANCE FEES 

Price Delivery conditions

For countries outside of EU 
(exkl. Schweiz)

325,-/
customs1)

Delivery conditions, classification according to Incoterms 2010, DAP 
Cleared (Combiterms 2000, DDP 023, excl customs duty and VAT).

Schweiz 
600,-/

customs1)

Delivery conditions, classification according to Incoterms 2010, DAP 
Cleared (Combiterms 2000, DDP 023, excl customs duty and VAT).

Norway
120,-/

customs1)

Delivery conditions, classification according to Incoterms 2010, DAP 
Cleared (Combiterms 2000, DDP 023, excl customs duty and VAT).

Delivery of goods to the terminal in the 
capital city 
To Bulgaria, Bosnia-Herzegovina, Greece, 
Croatia, Macedonia, Serbia, Montenegro, 
Turkey, Ukraine and Belarus.

120,-/

customs1) Classification according to Incoterms 2010/Combiterms 2011, DAT.

1) If Customs Invoice via EDI is missing an surcharge is charge for  Manual registration of tariff code, over 3 items
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Within Sweden Price per shipment

Private receiver direct  delivery 2) 200,-

Delivery Advice 2,50

Delivery Notification 2,50

Delivery Confirmation 2,50

Return Pickup, goods4) 145,-

Pickup Handover5) 0,-

Enhanced identification3) 22,-

Extended retention time 14 days 0,-

Fixed retention time 7 days 0,-

Delivery Change6) 25:-

Delivery Change7) 180,-

ID Check3) 5,-

Pallet Exchange 25,-

Recipient Freight 58,-

New delivery Acc. to local courier fee

PostNord Groupage 
ADDITIONAL SERVICES

Within the Nordic region Price per shipment

Private receiver1), 2) 200,-

Delivery without POD 0,-

Driver Notification 55,-

Signature Assurance3) 0,-

Dangerous Goods LQ 95,-

Within and outside the
Nordic region

Price per shipment

Climate Compensation 1:-

Insurance See page 21

1) Private recepients or Private recepients direct delivery is mandatory when the recipient is an individual. Delivery Notification and Delivery  
   Confirmation is included free-of-charge when the additional service´s is used.
2) A special agreement is required if you wish to use the additional service within Sweden, contact PostNord Customer Service on +46 (0)771 33 33 10.
3) Can only be combined with the additional service Private receiver within Sweden.
4) Delivery Confirmation is included free -of-charge when additional service Return Pickup, goods is used.
5) Can only be combined with additional service Return Pickup, goods.
6) A change via Portal Business - Change the recipient, adress or return. An additional price for freight is payable when returning a shipment item or   
   changing the recipient´s address.
7) A change via Customer Service - Change the recipient, adress or return. An additional price for freight is payable when returning a shipment item or          
   changing the recipient´s address.
  

ADDITIONAL SERVICE
CUSTOMS MANAGEMENT

Stamping of EUR-certificate 200,-/item

Classification of tariff code 450,-/hour

Other shipping services 450,-/hour

Transit (only applies to Norway) 200,-/item

PostNord Part Loads
ADDITIONAL SERVICES

Within Sweden Price per shipment

Vehicle with tailboard lift, 1-10 pl 700,-

Vehicle with tailboard lift, 11-18 pl 1000,-

Truck unloading According to agreement

Crane vehicle According to agreement

Additional loading and unloading 
location (beyond one)

600,- per stop

Dangerous Goods LQ 0,-

ADR 600,-

Temperate Goods 25 % extra on freight

Within Sweden Price per shipment

Recipient Freight 58,-

Driver Notification 55,-

Pallet Exchange 25,-/pallet

Time adjustment - Gothenburg,  
Malmo

1000,-

Time adjustment - Stockholm 1200,-

Time adjustment - Other 
locations

800,-

Prof of Delivery (POD) 85,- /item

CUSTOMS CLEARANCE FEES 

Price Delivery conditions

Norway 325,-/ including1)

Delivery conditions, classifica-
tion according to Incoterms 
2010, DAP Cleared (Combiterms 
2000, DDP 023, excl customs 
duty and VAT).

Norway 120,-/ including1)

Classification according to 
Incoterms 2010/Combiterms 
2011, DAP.

1) If Customs Invoice via EDI is missing an surcharge is charge for  Manual registration 
of tariff code, over 3 items
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Delivery conditions, classification according to Incoterms 2010:DAP  
Cleared (Combiterms 2000:DDP 023, excl customs duty and VAT).
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INTERNATIONAL PARCEL
VAT is charged at 25 % for countries within the EU. All prices are stated in Swedish kronor (SEK).

INTERNATIONAL PARCEL

Weight 1) max. kg Europe 2) Other countries

1 337,- 411,-

2 380,- 528,-

3 423,- 645,-

4 466,- 762,-

5 509,- 879,-

6 552,- 996,-

7 595,- 1 113,-

8 638,- 1 230,-

9 681,- 1 347,-

10 724,- 1 464,-

11 767,- 1 581,-

12 810,- 1 698,-

13 853,- 1 815,-

14 896,- 1 932,-

15 939,- 2 049,-

16 982,- 2 166,-

17 1 025,- 2 283,-

18 1 068,- 2 400,-

19 1 111,- 2 517,-

20 1 154,- 2 634,-

Weight calculated 
by volume over 20 
kg 4)

43,-/kg  117,-/kg  

Size and weight: For most countries, the maximum length is 1.5 m and length + 
circumference = 3 m. There is an additional charge for packages longer than 1.2 m, see 
surcharge Special handling. Weight per package max. 20 kg. Freight is calculated at 280 
kg/m3 Max. weight, max. length and import rules may vary according to the recipient 
country. See Country info at postnord.se

1) Actual weight or weight calculated by volume. 
2) International Parcel can not be send to Belgium, Denmark (excl. Faeroe Island and 
Greenland), Estonia, Finland (excl. Aland Island), France, Latvia, Lithuania, Luxembourg, 
Netherlands, Poland, Portugal, Czechia, Germany and Austria. For these countries, 
you should use PostNord MyPack Collect, PostNord MyPack Home or PostNord Parcel 
instead.
3) Not including the Canary Islands.
4) For items with a freight weight over 20 kg, a price supplement per kg is payable on the 
excess weight.

EU countries

Bulgaria

Croatia

Cyprus

Estonia

France

Greece

Ireland

Italy

Latvia

Lithuania

Malta

Northern Ireland

Poland

Portugal

Romania

Slovakia

Slovenia

Spain 3)

Germany

Hungary

Austria

ADDITIONAL SERVICES

Insurance See page 21

ADDITIONAL SERVICE CUSTOMS MANAGEMENT 

Stamping of EUR-certificate 200,-/item

Classification of tariff code 450,-/hour

Other shipping services 450,-/hour

CUSTOMS CLEARANCE FEES 

Price Delivery conditions

For countries 
outside of EU

75,-/ customs1)

Classification according to 
Incoterms
2010/Combiterms 2011:DAP.

1) If Customs Invoice via EDI is missing an surcharge is charge for Manual registration 
of tariff code, over 3 items.
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PRISLISTA FÖR 
KREDITKUNDER
Gäller fr o m 1 juli 2013VOLUME CALCULATION

Domestic and foreign

The freight price is based on the assumption of 280 kg/m3. The volume is calculated by multiplying  
length x breadth x height.

Examples: A parcel with the dimensions 0.5 x 0.5 x 0.5 metres has a volume of 0.125 m3  
To calculate the volume weight, the volume is multiplied by 280 kg (= 0.125 x 280 = 35 kg).

If the actual weight of the parcel is 18 kg, for example, you pay the freight price for 35 kg  
(i.e. the higher of the actual weight and the weight calculated according to volume.) 

Insurance 

INSURANCE - VAT exempt

Value (SEK) Price per parcel,  
palletts or shipment 1)

Value (SEK) Price per parcel,  
palletts or shipment 1)

0 - 5,000 26,- 50,001 - 75,000 140,-

5001 - 10,000 52,- 75,001 - 100,000 160,-

10,001 - 15,000 65,- 100,001 - 250,000 200,-

15,001 - 25,000 78,- 250 001 - 500,000 400,-

25,001 - 30,000 91,- 500,001 - 750,000 601,-

30,001 - 35,000 104,- 750,001 - 1 000,000 801,-

35,001 - 40,000 117,- 1 000 001 - 1 500,000 1201,-

40,001 - 50,000 130,- 1 500,001 - 2 000,000 1602,-
1) Only applies to PostNord Groupage.

For International Parcel you can insure a parcel up to a value of 25,000 crowns, for PostNord MyPack Collect, 
PostNord Return Drop Off,  PostNord MyPack Home, PostNord Return Pickup and PostNord Parcel is EUR 
13,000 for Pex Courier is 1,000,000 crowns and for other services is 2,000,000 crowns.

CUSTOMS MANAGEMENT

Incomplete customs management 170,- per item

Manual registration of tariff code, over 3 items 25,- 1) per item

Copy of invoice 25,- per customs clearance

Clearance at border 250,- per import

Delayed customs documents - Returns 61,- per parcel and day

Incomplete customs info - TVINN 500,- 2) per hour

Customs invoice – missing EDI 125,- per customs invoice

Customs invoice – Incomplete  EDI 50,- per item

Custom invoice – Incorrect EDI 50,- per item

1) Only applies when PostNord does not receive a customs invoice via EDI.
2) Minimum 2000,-
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